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CHAPTER 1
Hardware Status

This chapter shows how to shoot troubles on abnormal hardware situations.

1. Check that if the POWER line and WAN/LAN cables are connected correctly.

2. Turn on the router, check if the ACT LED blink once per second and the
correspondent WAN/LAN LED is bright.
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CHAPTER 2

Network Connection Settings on PC

The following example is based on Windows XP case, regarding the other OS

examples, please refer to the similar steps or support notes in www.draytek.com.

1. Go to Control Panel and then double-click on Network Connections.
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2. Right-click on Local Area Connection and click on Properties.
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3. Select on Internet Protocol (TCP/IP) and then click Properties.

L [ AN Properties

General | Authentication | Advanced
Connect using:
B8l D-Link DFE-530TX PCI Fast Ethernet Aadapter [rev.B)
This connection uses the following items:
v i3l 005 Packet Scheduler -~
v == Netwark. Monitor Driver
[v] == Internet Protocal (TCPAIP)
b
< >
[ Install.. l [ Uninstall I [ Properties l
Description
Alloves your computer ko access resources on a Microsoft
network.
Show icon in hotification area when connected
I ak ] [ Cancel ]

4. Select Obtain an IP address automatically and Obtain DNS server address

automatically.
Internet Protocol (TICPSIP] Properties @@

General  Alternate Configuration

You can get P settings assigned automatically if vour network, supports
this capability. Otherwise, you need o ask your network. administrator lor

the appropriate |P settings.

% Obtain an IP address automatically
rUse the following IP address:

{+2 Obtain DNS server address automatically

1 Use the following DNS server addresses:

[ akK J [ Cancel I
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CHAPTER 3
Ping the Router from PC

This chapter shows how to execute a communication between PC to router. The
default gateway IP of the router is 192.168.1.1. Please check that if you can ping the

router correctly.

A. For Windows

1. Open the Command Prompt window (from start menu> Run).
2. Type command (for Windows 95/98/ME) or emd (for Windows N'T/2000/XP).
3. Type ping 192.168.1.1 and press [Enter].

Command Prompt

Microsoft Windows HP [Uersion 5.1.26001
(C> Copyright 1985-2801 Microsoft Cowrp.

D:~Documents and Settings™fael>ping 192.168.1.1
Pinging 122.168.1.1 with 32 bytes of data:

Reply from 192.168.1.1: bhytes=32 time<{ims TTL=25L5
Reply from 192_168.1. hytes=32 time<ims TTIL=25%
Reply from 192.168.1. bhytes=32 time<{ims TTL=255
Reply from 192.168.1.1: hytes=32 time<{dims TTL=255

Ping statistics for 192_168.1_1:

Packets: Bent = 4. Received = 4, Lost = B <{Bx loss>.
Approximate round trip times in milli—seconds:

Minimum = Bms,. Maximum = Bms,. Average = Bms

D=“Documentsz and Settings>fael_
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B. For Mac (Terminal)
806 Terminal — bash — 80x24
Last login: Sat Jan 3 B2:24:15 on tiwvpl =5

Welcome to Darwin!

VigorlB:~ dravtek} ping 192.168.1.1

PING 192.168.1.1 (192.168.1.1): 56 data bytes

64 bytes from 192.165.1.1: icmp_zeq=A ttl=256 time=A.755 nz
&4 bytes from 192.165.1.1: icmp_zeq=1 ttl=288 time=0.697 nz
&4 bvtes from 192.165.1.1: icmp_seq=2 til=25E time=8.716 mz
64 bytes from 192.165.1.1: icmp_seq=3 ttl=258 time=A.731 ns
&4 bytes from 192.165.1.1: icmp_zeq=4 tL1=288 time=0.7Z mz
A0

-——- 19Z.168.1.1 ping ztatizstics ——

b packets transmitted, & pockets received, 8% pocket loss
round-trip mindavgsmax = B.697/8.723/8.766 ms

Yigori@:~ draytekd JJ

The computer should receive a reply from 192.168.1.1. If not, please check the IP
address of your PC. We suggest that you set the network connection as getting IP

automatically.
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CHAPTER 4
ISP Settings on Router

This chapter shows how to check related settings about ISP site.

1. Go to the web configuration GUI (http://192.168.1.1), click Network -> WAN to
check your ISP settings.
2. Make sure the Active check box has been selected.

Network - WAN

Load Balance : & Disable " Enahble ([T AutoWeight
Backup ; ¥ Disahle " Enable

# Edit IP Mode Active Defau
AN PPPOE @ &
A2 'ﬁ’ Mot Set r &
WAN3 nﬂ’ Mot Set r &
1AM 4 nﬂ”' Mot Set r L

=y

3. Click the icon “=—to check WAN settings.
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A. For PPPoE Users

1. Make sure the Username and Password are correct.
2. Make sure the Authentication is correct, you may need to try both PAP and
CHAP.

3. Service Name (optional) is required by some ISPs.

IP Mode " Static € DHCP gf_j:PPnE T PPTP
Static/OHCP
Cunfiguratiun

WSElbiehiEs _Sasiom—r

FPassword I""""

Authentication : |pAP .I

Service Mame :

FPTF Local Address

|
|
PPTP Subnet Mask : |
PPTFP Remote Address I

B. For Static Users

1. Make Sure IP Address, Subnet Mask, Gateway IP Address and Primary DNS

are correct.

IP Mode - @ Gtatic ©CDHCP C PRRoE " PPTP
PPPOE/PPTP
Configuration
IP Address [210.212.37 35
Subnet Mask |255.255 255,240
Default Gateway [210.21237 46
Primary DMS : |210.81.3.238
Secandary DNS |
10
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C. For DHCP Users

1. Host Name (optional) and Domain Name (optional) are required for some ISPs.

IP Mode :  static @ DHCP € PPPoE  PPTP

PPPOE/PPTR
Configuration

IF Address :

Subnet Mask:

Prirmary DMS

|
|
Default Gateway I
|
Secondary DNS : |

D. For PPTP Users

Host Mame : I

Domain Mame : I

(Host Mame and Domain Mame are required for some 15Ps)

1. Make sure the Username and Password are correct.

2. Make sure the Authentication is correct, you may need to try both PAP and

CHAP.

3. Make sure PPTP Local Address, PPTP Subnet Mask, PPTP Remote Address

are correct.

IP Mode :

 Static © DHCP © PPPoE % PPTP

Static/DHCP
Configuration

zer Mame :
Fassword

Authentication :

Service Mame :
FPTP Local Address :

FFTF Subnet Mask :

PFTP Remote Address :

e

IPAP -I
|

[10.0.02

|255.255.255.0

[10.0.0.1

11
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CHAPTER 5

Report to ISP and Dealer for Further
Technical Support

This chapter shows how to report your questions to ISP or Dealer to solve possible

questions. There are two ways as followings.

1. If the router settings are correct at all, and the router still does not connect, please

contact your ISP technical support representative to help you for configuration.

2. If the router does not work correctly, please contact your dealer for help. For any

further questions, please send e-mail to support@draytek.com
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